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                 713.377.2297 • danielle.ward@gmail.com
Education

Kent State University, Kent, OH

M.Ed. Higher Education Administration and Student Personnel, May 1999.

Ohio University, Athens, OH

B.S.C. Organizational Communication, June 1995.

Honors

ACPA-Outstanding Graduate Student, Standing Committee for Multicultural Affairs, 3/99.

NACA-National Scholarship Recipient, Summer 1998.

OCPA- Elected to the Executive Board as the Graduate Student Member-at-Large, 5/98-5/99.

NACA-Selected as an intern for the 1997 NACA Great Lakes Region Conference, Fall 1997.


Program Coordinator Student Support Services
Lone Star College, Montgomery, TX 







07/08-08/09
Designed and presented workshops including: Transfer Clinics and Interviewing skills.

Advised students on academic plan, course selection and registration.

Maintained database for tracking student progress.

Equipped students with self-advocacy skills for college life including financial aid, graduation, transfer applications.

● Maintained compliance for federal grant guidelines.

●Conducted needs analysis via surveys and focus groups.

Developed initiatives and coordinates special events for students. 

Principal Owner

The Other Side of No, Humble, TX 







04/06-present
Designed conferences & retreats for pre-teens through single women.
Developed curriculum focusing on abstinence, self-esteem and identifying their life’s purpose.
Managed logistical conference planning including: promotions, marketing, speakers and the budget.

Student Activities Coordinator 
Santiago Canyon College, Orange, CA







04/04-10/2005
Directed the daily operations of the student activity and leadership programs.

Supervised staff and their assigned projects and prepared and delivered reports as needed.
Counseled student leaders on classes, leadership and life changes.

Collaborated with Outreach, Career Services, President’s Office and Community organizations.

Implemented program policies according to District regulations.

Planned and coordinated social, cultural, education and special program for the campus community.

● Responsible for and monitored the Student Activities budget and expenses.

Instructor 










Spring 2004

ITT Technical Institute, Long Beach, CA

Taught English Composition Class and prepared syllabus and lesson plans for classes.

Presented lessons focusing on oral and written communication and composition.

Academically advised students.

Program Advisor









 6/00-6/01

University of Virginia, Charlottesville, VA

Conducted training retreats and seminars for student organizations.

Prepared and monitored annual programming budgets in excess of $300,000.

Advised and counseled student organizations.
• Assisted International Students and the annual International Student Festival

Developed and presented leadership development programs and activities.
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Director of Multicultural & International Student Services 



8/99-6/00

Adrian College, Adrian, MI

Served as international student advisor with U.S. immigration service.

Developed international student orientation each semester. 

•Designed international student services for exchange students.
•Responsible for college compliance with laws regarding international students.
Counseled and advised international students as well as the multicultural student organizations.

Coordinated Hispanic Heritage, Black History & Women's History Months, Martin Luther King Day

campus wide programming efforts.

Implemented new initiatives: Brother2Brother Sister2Sister, Safer Spring Break, Phenomenal Women & Shades of Color newsletter and social event policy.
Worked with Academic Services to ensure academic needs are met.

Organized diversity training for College community.

Taught First-Year Experience class.

Prepared & administer annual operating budget & supervise work-study students.

Multicultural Programs Assistant 







8/98-5/99

Campus Life-Kent State University, Kent, OH

Provided support as campus liaison to multi-cultural student organizations.

Taught University Orientation Course. 

•Served in the conversation partner program for International Students
Advised All Campus Programming Board, main campus programming organization.

Served on the Northeast Ohio Leadership Consortium.

Conducted research regarding usage of Multicultural Centers.

Engaged in benchmarking techniques to create a peer/mentor program for students.

Assisted in coordination of major special events: Orientation Weekend, Folk Festival, Homecoming.

Graduate Student Member-at-Large 






5/98-6/99

Ohio College Personnel Association, Ohio

Organized Case Study Competition and assisted in the execution of the Fall conference.

Elected to represent the general interest of graduate student membership.

Established liaisons in each Ohio Higher Education Administration program.

Participated in planning and implementation of Careers in Student Affairs Workshop.

National Orientation Directors Association Graduate Intern 



Summer 1998

Campus Activities-Dominican University, River Forest, IL

Participated in development of New Student Orientation and coordinated Welcome Week Programs.

Established and implemented Parents Orientation program and International Parents Orientation.

Wrote and edited the first New Student and Parent Guidebooks.

Assisted with the leadership development and training of Orientation Leaders.

Successfully re-designed First Year Student Testing Days.

Assisted with the supervision of Student Orientation Coordinator.

Created and instituted the College 101 workshops.

Prepared and administered presentations for staff and incoming students.

Community Service

Marriage Couples Teacher-Grace Church of Humble, Humble, TX 06/06-present

Nursery Volunteer-Grace Church of Humble-Humble, TX 06/06-present

Women of Faith Revolve Tour Volunteer-February 2009

Community Liaison, Volunteer-Fuller Seminary—Pasadena, CA 05/03-06/04.

Selected Presentation

 “Interview Etiquette” TRIO, TX Spring 2009

“Transfer Workshop” TRIO, TX Spring 2009

Skills

Public Speaking Training and Development Computer Skills Teaching (Participant of LA Teaching Fellows)
